Terms and Conditions

In these terms and conditions Adelphi Group of Companies, we, and us mean the Adelphi Group Ltd
and its operating subsidiaries (Adelphi Real World, Adelphi Values Ltd, Adelphi International
Research Ltd, Adelphi Research UK, Adelphi Research by Design LLC, Adelphi Communications Ltd,
Adelphi Communications LLC, 2theNth Ltd, The Planning Shop International Ltd and The Planning
Shop International Inc).

This website is a resource which is intended, but not promised or guaranteed, to be correct,
complete, and current. All information on this website is subject to change without notice. The
information that appears on this website has been compiled in good faith by Adelphi Group of
Companies for the purpose of providing information about the company and the products and
services that it offers. Adelphi Group of Companies, Adelphi Group of Companies subsidiaries and
affiliates (collectively referred to as ‘Adelphi Group of Companies’), and/or their suppliers may make
improvements and/or changes to the information, products, services, graphics, video, sound, images,
and/or programs on this website (collectively, ‘Information’) at any time. Adelphi Group of
Companies makes no commitment and disclaims any duty to have these materials updated at all
times. All information, services and software provided on or through this Website may be used
(accessed) solely under the following terms and conditions.

If you use this website, you accept these terms and conditions of use. Please read them carefully.

Your use of this website is subject to and should be read in conjunction with Adelphi Group of
Companies Privacy Notice and any other subsidiary privacy information or notices.

Copyright

Permission to use (access, circulate, publish, or copy) documents such as white papers, press
releases, data sheets, etc. from this website can only be granted with express and written
permission from Adelphi Group of Companies. Should permission be granted, (i) the copyright notice
below and this permission notice should appear on each use of such documents; (ii) such use is for
informational and non-commercial purposes only; and (iii) documents are not copied or posted on
any network computer or broadcast in any media. No modifications of any Information are
permitted. Use for any other purpose is expressly prohibited by law. Documents specified above do
not include the design or layout of the website or any other Adelphi Group of Companies owned,
operated, licensed, or controlled site. Adelphi Group of Companies may terminate this permission
at any time for any reason and, in any such case, may request you delete information without notice
to you.

You may not use the Materials in any way that harms the Adelphi Group of Companies, our
employees, directors, or other representatives, or any other third party. You may not use the
Website as a destination linked from any unsolicited bulk or commercial messages (spam). You may
not use or otherwise export or re-export this Website or any portion thereof, or the information in
violation of export control laws and regulations.

Any unauthorized use of this website or the information is prohibited.



Elements of Adelphi Group of Companies websites are protected by trade dress and other laws and
may not be copied or imitated in whole or in part. No logo, graphic, sound or image from any
Adelphi Group of Companies website may be copied or retransmitted unless expressly permitted by
Adelphi Group of Companies.

Intellectual Property Rights

All brand, product, service, and process names appearing on this website are trademarks of their
respective holders. Reference to or use of a product, service, or process does not imply
recommendation, approval, affiliation, or sponsorship of that product, service, or process by Adelphi
Group of Companies. Nothing contained herein shall be construed as conferring by implication,
estoppel, or otherwise any license or right under any patent, copyright, trademark, or other
intellectual property right of Adelphi Group of Companies or any third party, except as expressly
granted herein. The information and the website are protected by applicable copyrights,
trademarks, service marks, patents or other proprietary rights and laws, all of which belong to
Adelphi Group of Companies or its third parties.

Limitation of Liability

ADELPHI GROUP OF COMPANIES AND/OR ITS SUPPLIERS MAKE NO REPRESENTATIONS ABOUT THE
SUITABILITY OF THE INFORMATION FOR ANY PURPOSE. ALL INFORMATION IS PROVIDED ‘AS IS’
WITHOUT WARRANTY OF ANY KIND. ADELPHI GROUP OF COMPANIES AND/OR ITS RESPECTIVE
SUPPLIERS HEREBY DISCLAIM ALL WARRANTIES AND CONDITIONS WITH REGARD TO THIS
INFORMATION, INCLUDING ALL IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT. IN NO EVENT SHALL
ADELPHI GROUP OF COMPANIES AND/OR ITS RESPECTIVE SUPPLIERS BE LIABLE FOR ANY SPECIAL,
INDIRECT OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING FROM LOSS
OF USE, DATA OR PROFITS, WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE OR OTHER
TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH THE USE OF THE INFORMATION.

Indemnification

You hereby indemnify and agree to defend and hold harmless Adelphi Group of Companies, its
officers, directors, employees, and agents from and against all claims, losses, expenses, damages,
and costs, including reasonable legal fees, resulting from any violation of these Terms and
Conditions, by you.

Third Party Content

Third party content may appear on this website or may be accessible by way of links from this
website. These links on this website may let you leave the Adelphi Group of Companies website.
The linked sites are not under the control of Adelphi Group of Companies and Adelphi Group of
Companies is not responsible for the contents of any linked site or any link contained in a linked site,
or any changes or updates to such sites. Adelphi Group of Companies are providing these links to
you only as a convenience, and the inclusion of any link does not imply endorsement by Adelphi



Group of Companies of the site. Adelphi Group of Companies are not responsible and assumes no
legal liability for the accuracy of the contents or any other aspect of any external website to which a
link or other reference has been provided in this website.

No Solicitation

You agree that you will not distribute on or through this website any content or material containing
any advertising, promotion, solicitation for goods, services or funds or solicitation for others to
become members of any enterprise or organization without the express written permission of
Adelphi Group of Companies. Notwithstanding the foregoing, in any interactive areas of this
Website, where appropriate you may list your name, company and email address, and the nature of
your enquiry. In no event may any person or entity solicit anyone with data retrieved from this
website.

Providing Information

Certain sections of the Adelphi Group of Companies websites may include an area to enter your
details when requesting us to contact you or where applying for job vacancies. If you enter your
details, you agree to provide Adelphi Group of Companies with accurate and complete information.
It is your responsibility to inform Adelphi Group of Companies of any changes to that information.
Each registration is for a single individual and each user is responsible for preventing unauthorized
use of registration (for example, by keeping passwords confidential). Any information provided is for
a single individual or organisation only unless you specifically tell us otherwise. If you believe there
has been unauthorized use or wish for us to delete your information, please notify Adelphi Group of
Companies immediately at compliance.team@adelphigroup.com.

Changes to Terms

Adelphi Group of Companies may make changes to these Terms and Conditions at any time. We
keep our Terms and Conditions under regular review and reserve the right to revise it at any time.

There is an ‘effective date’ below, which indicates when the terms and conditions were last updated.
Please review these regularly. Continued use of this website after any such changes constitutes your
acceptance to such changes.

This document was last updated on January 17*", 2024.
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